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Nearly three decades of expertise

About

Ocean Star Port (OSP) has established itself as a trusted leader in the maritime sector
since 1996. With nearly thirty years of experience, OSP operates across all ports of Iran,
offering a comprehensive range of services. Our commitment to excellence combines
reliable ship supply with complete agency and husbandry services. Equipped with our
own dedicated marine transport fleet, we ensure the safe and timely delivery of
supplies directly to vessels at berth or anchorage, maintaining the highest standards of
quality and efficiency to meet our clients’ needs.
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24/7 operational support
Dedicated marine transport fleet
Reliable agency services

Detailed breakdown of our offerings

Service Categories

Chandling

Shipping 

Logistics

Services

Provisions and supplies
Technical and spare parts
Safety equipment available

Crew logistics management
Efficient bunker calls
Comprehensive custom services

Underwater inspection and repairs
Timely private transfers
Door-to-door delivery

Comprehensive Ship Chandling and Agency

Our Services

Overview of Services
Ocean Star Port offers a full spectrum of
ship chandling and shipping agency
services tailored to meet the diverse needs
of vessels operating in Iranian waters,
ensuring efficiency and reliability in every
delivery.
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Our Services
Ocean Star Port provides a complete range of ship chandler services tailored to meet the
diverse needs of vessels at sea. Our extensive offerings include provisions, technical
stores, spare parts, and safety equipment, ensuring that every vessel is equipped with
optimal resources. Leveraging decades of experience, we guarantee timely and reliable
delivery, utilizing our dedicated marine transport fleet to serve vessels at berth or
anchorage. Each service is designed to uphold the highest standards of quality, ensuring
that your operations run smoothly and efficiently while minimizing downtime in port.
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Comprehensive food supply for vessels

Provisions

Ocean Star Port offers an extensive selection of over 500 food items to meet the diverse needs of our
clients. Our inventory includes fresh fruits and vegetables, frozen and dry foods, as well as bonded
stores comprising beverages, cigarettes, and confectionery. We specialize in sourcing cultural foods
suited for multinational crews, ensuring that everyone feels at home at sea. With our state-of-the-art
cold-chain storage and refrigerated delivery capabilities, we guarantee competitive prices and certified
quality, so every vessel receives the best provisions available.
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Comprehensive deck and engine supplies

Deck
Ocean Star Port offers a complete range of deck, engine room, and cabin stores,
meticulously curated to meet the needs of every vessel. We adhere to the official ISSA
and IMPA catalogues, ensuring that all requirements are met with precision. Our
extensive inventory guarantees that you will find what you need at the most competitive
prices. Through our dedicated team and strategic partnerships, we efficiently source and
deliver quality supplies, optimizing your operations and enhancing your vessel's
performance while maintaining our commitment to exceptional service.
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Specialized marine components for vessels

Spare Parts

Ocean Star Port offers a full range of general and specialized marine spare parts for all
vessel types. Our experienced technical team ensures that each component is sourced
quickly and accurately, allowing for minimal downtime and operational efficiency. We
understand the urgency of maintaining vessel performance, which is why we prioritize
fast delivery and reliability. From mechanical parts to hydraulic components, our vast
inventory meets various needs, ensuring that all essential supplies are readily available
to keep your operations running smoothly across all Iranian ports.

Web : oceanstarport.com
Email : info@oceanstarport.com
operations@oceanstarport.com

Call and Whatsapp, MR Shahab
+98 912 402 2808

OSP 
WeChat: shipchandler_iran



Page 8

High-tech solutions for maritime safety

Electronics

At Ocean Star Port, we supply high-tech marine electronics designed to enhance safety
and ensure seamless operations on board. Our offerings include advanced
communication systems, precise navigation tools, and cutting-edge entertainment
electronics. Each product is sourced from reputable manufacturers, ensuring reliability
and performance in challenging maritime environments. Our experienced team is
dedicated to providing quick and accurate solutions tailored to the specific needs of
your vessel. With our comprehensive range of electronic spares, we help maintain
operational efficiency and facilitate smooth voyages across all Iranian waters.
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Certified Equipment for Maritime Compliance

Safety
At Ocean Star Port, we provide certified safety and firefighting equipment that meets
SOLAS and international maritime standards. Our offerings include comprehensive
supply services, ensuring vessels are equipped with essential safety gear. We don't just
stop at supply; our expert team also offers servicing, refilling, and survey support to
guarantee that all equipment is operational and compliant. With nearly three decades
of experience in ship chandler services, we prioritize the safety of your crew and vessel,
providing peace of mind that you’re prepared for any emergency at sea.
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Keeping your vessel operational and efficient

Repairs

At Ocean Star Port, we provide comprehensive repair and workshop services conducted
by our skilled technicians. Our team is dedicated to ensuring that your vessel remains
operational and minimizes downtime while in port. We cater to a wide range of repair
needs, from machinery and engine repairs to general maintenance. Our commitment
to quality and efficiency means that we use only the best materials and techniques to
deliver results that meet international standards. Trust us to handle your repair needs
swiftly and effectively, allowing you to focus on your core operations.
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Ocean Star Port offers a wide range of shipping agency services tailored to meet the
diverse needs of vessels at all Iranian ports. Our crew logistics service ensures seamless
crew changes and travel support, while bunker calls facilitate efficient fuel supply
operations. We manage ship spare logistics to guarantee timely dispatch of critical
spare parts. Additionally, our underwater services provide essential inspections and
maintenance. For crew comfort, our private transfers and limo services ensure safe and
convenient transport. Trust OSP for unmatched support throughout your maritime
operations.

Comprehensive Services for All Vessels

Shipping Serveis
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Comprehensive crew change solutions 24/7

Logistics

Ocean Star Port specializes in end-to-end crew change and travel support at all Iranian ports.
Our dedicated personnel are available 24/7 to ensure smooth operations, providing essential
services such as boarding approvals, entry visas, and customs clearance. We facilitate shore
passes, transportation, and hotel arrangements, ensuring a seamless transition for crew
members. With our experienced team, we prioritize efficiency and reliability, guaranteeing that
crew members can sign on and sign off without delay. Trust OSP for all your crew logistics
needs, making your maritime operations hassle-free.
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Efficient coordination of bunkering operations

Bunkering

At Ocean Star Port, we provide efficient and cost-effective coordination of bunkering
operations, ensuring that all processes occur safely and without delay. Our team of
experienced surveyors conducts thorough bunker quantity surveys before the barge arrives,
allowing for precise fuel management. We handle all logistics, offering a seamless experience
for our clients. With our extensive knowledge of Iranian ports and commitment to excellence,
we guarantee timely delivery and compliance with all maritime regulations, ensuring your
vessel is ready to sail quickly and efficiently.

Web : oceanstarport.com
Email : info@oceanstarport.com
operations@oceanstarport.com

Call and Whatsapp, MR Shahab
+98 912 402 2808

OSP 
WeChat: shipchandler_iran



Page 14

Reliable private transfers across Iran

Transfers

Ocean Star Port offers seamless private transfers and limo services for crew members at all
Iranian ports. Our service ensures convenient airport, port, and hotel pickups with meticulously
maintained, licensed, and insured vehicles. Our professional English-speaking drivers are
dedicated to providing a comfortable and efficient experience, allowing crew members to focus
on their duties. Whether it's a quick trip or an extended transfer, we deliver door-to-door
service tailored to your needs, ensuring timely arrivals and departures. Trust OSP for all your
transportation needs while navigating through Iran.
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Our performance metrics and
 achievements

Key Statistics

Satisfaction

Service

Success

Emergency

4.92 rating
Client feedback
Quality assurance

24/7 support
Rapid response
Availability confirmed

95% reliability
High efficiency
Proven results

Trustworthy network
Extensive reach
Consistent performance

Why OSP
Ocean Star Port provides an extensive
network for ship supply, ensuring verified
suppliers and a single point of contact for
all your maritime needs. With 24/7
support and fast turnaround, we
guarantee cost-effective solutions for ship
owners.
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Ocean Star Port (OSP) takes pride in adhering to the highest international standards for
operational excellence. We are certified with ISO 9001:2015 for our Quality Management
System, ensuring consistent quality in all services. Additionally, our ISO 10004:2018
certification for Customer Satisfaction Monitoring & Measurement demonstrates our
commitment to understanding and meeting client needs. We also adhere to ISO 22000:2018
for Food Safety Management, guaranteeing safe food handling. Furthermore, our BS OHSAS
18001:2007 certification reflects our dedication to Occupational Health & Safety, prioritizing
the well-being of our employees and partners in every operation.

Quality and Safety Standards Achieved

Certifications

Page 16

Web : oceanstarport.com
Email : info@oceanstarport.com
operations@oceanstarport.com

Call and Whatsapp, MR Shahab
+98 912 402 2808

OSP 
WeChat: shipchandler_iran



Our Extensive Network Across Iran and the Gulf Region

Network
Ocean Star Port has established a comprehensive network of offices and operational partners strategically positioned
to serve clients across Iran and the wider Gulf region. Our Head Office is located in Bandar Imam Khomeini, with
additional offices in Tehran, Bandar Abbas, and Asaluyeh.

We proudly provide services throughout major Iranian ports, including Bandar-e Mahshahr, Bandar Abbas, Kangan,
Khark Island, Qeshm, Asaluyeh, Larak, Chabahar, Bushehr, Kish, and Bandar-e Lengeh.

In addition to our strong presence in Iran, Ocean Star Port extends its operations and support services to key maritime
hubs in the United Arab Emirates and the Sultanate of Oman. Through our regional network and trusted partners, we
are able to facilitate vessel support, ship supply, logistics coordination, and port-related services in major ports such
as Dubai, Jebel Ali, Fujairah, Abu Dhabi, Sohar, Muscat, Duqm, and Salalah.

This extensive regional coverage enables us to deliver timely, reliable, and efficient solutions, ensuring seamless
support for our clients' shipping, offshore, and maritime operations across the Persian Gulf, Gulf of Oman, and
surrounding international trade routes.
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Get in Touch
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Ocean Star Port Company has been proudly operating in all major ports of Iran
since 1996, with extended operations across the ports of Dubai and Oman.
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